
 



D I S C O V E R  T U L U M
Approximately a 2-hour drive from Cancun International Airport, Tulum is a Magical Town with an eco-chic 
atmosphere that provides a spiritual and relaxing sensation. Enjoy beautiful white-sand beaches, lagoons, 

cenotes, and caverns that show the beauty of nature in all its splendor.  The ultimate place for an unplugged 
beach vacation, explore historic ruins and the Sian Ka’an Biosphere Reserve as well as shops and restaurants.



S H O P P I N G

M A Y A N  R U I N S N I G H T  L I F E

C E N O T E S

T U L U M
T O P  AT R A C T I O N S



Discover Tulum’s beautiful white sand  
beaches, lagoons, cenotes and caverns that 
show the beauty of nature in all its splendor.

C A N C Ú N

T U L U M

Approximately a 2-hour drive 
from Cancun airport



Flight Time
Atlanta
Oakland 
Chicago
Phoenix
Dallas-Fort Worth
Portland
Denver
Saint Louis, MO
Detroi
Salt Lake City
Houston
San Diego
Los Angeles
San Francisco
Las Vegas
Santa Ana / Orange County 
Minneapolis/St. Paul
Seattle
New York City

2:16
5:18
3:22
4:02
2:32
5:46
3:51
2:58
3:28
4:31
2:06
4:33
4:44
5:19
4:30
4:40
3:53
5:54
3:37



W E L C O M E  T O 
C O N R A D  T U L U M 

R I V I E R A  M A Y A
Discover a remote and tranquil sanctuary, off the beaten path and directly on the spectacular 
shores of the Mexican Caribbean. Uninterrupted from the world’s distractions, seek harmony, 

find balance, and experience natural luxury at Conrad Tulum Riviera Maya.



L O C A T I O N
Conrad Tulum Riviera Maya is 96 kilometers 
from Cancun International Airport.  

Experience a seamless arrival and escorted 
transportation along with personal concierge 
services for the duration of stay. 

Escape to an unforgettable luxury resort on 
the coastline of Riviera Maya where the  
possibilities are infinite.



349
ROOMS

11
RESTAURANTS

7
MEETING ROOMS

16
SPA  ROOMS
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360˚
TOUR VIRTUAL

https://conrad-tulum-riviera-maya.firstview.us/en?utm_medium=email&_hsmi=2&_hsenc=p2ANqtz--YuUkI1a4H-bkMpk6AkfwiPsKBxfcHFK7xoRy6EkwZ3AWBeRQ7RHIkSnztmgk_DBrhA7SsIMK_XXGcTYC2wArNhq8a2A&utm_content=2&utm_source=hs_email


On-site spa with 16 treatment rooms 
and wet area

7 meeting rooms totaling over 50,000 
sq. ft. of meeting space shared  
between Hilton Tulum Riviera Maya 
All-Inclusive Resort and Conrad Tulum 
Riviera Maya 

A tranquil oceanfront sanctuary set 
directly on a private bay

349 guestrooms and suites

11 unique culinary experiences



R O O M S  A N D  S U I T E S
Conrad Tulum Riviera Maya offers 349 rooms 
and suites elegantly furnished and decorated 
in cool, calming tones; all rooms feature 
balconies with spectacular views and plunge 
pools. 

Indulge in an ultimate escape in one of our 
premium accommodations offering swim-up 
terraces, the Governor’s Suite, or Presidential 
Suite. 

349
ROOMS



R E S T A U R A N T S  &  B A R S
The resort includes 11 restaurants and bars  
inspired by wellness concepts that are 
integrated throughout the property and 
known throughout the region. Dining 
selections range from signature restaurants 
with globally inspired cuisine to casual 
poolside light fare.

11
RESTAURANTS



S P A R K L I N G  P O O L S 
&  P R I V A T E  B A Y S
Conrad Tulum Riviera Maya is a natural  
sanctuary situated directly on the white sand 
and clear waters of a pristine where you can 
nourish the soul and enjoy experiences  
beyond the senses in this mystical setting 
and secluded bay that feels like a private 
beach. 

Surrounded by natural beauty between a 
tropical forest and a private bay on Mexico’s 
Caribbean Coast, plunge into relaxation and 
infinite possibilities. 



CONRAD SPA TULUM
The spa features 16 treatment rooms,  
hydromassage therapy, wet areas and a 
salon. With design inspired by the shape of a 
Cenote, the spa is tucked away from the main 
resort, creating an authentic and secluded 
sanctuary.

16
TREATMENT ROOMS



W A N D E R O U S  C E L E B R A T I O N S
Unsurpassed luxury and bold design paired 
with the adventurous and mystical setting 
of Tulum create the perfect setting for a 
celebration of a lifetime. With 7outdoor 
ocean view venues for weddings and social 
events and a 2983 sq. ft. Ballroom, here 
guests will delight with an extensive variety of 
banquet culinary experiences incorporating 
eclectic regional flavors, locally-infused 
dishes, and sustainable ingredients. 

Our on-site wedding experts are ready to 
assist you from beginning to end, working 
alongside the best vendors in the destination

2,983
SQ. FT.

7
OUTDOOR VENUES



M E A N I N G F U L  C O N N E C T I O N S 
As the only dedicated and purpose-built 
convention center in Tulum, here you can 
create memorable connections and discover 
unique meeting experiences rooted in the 
history and tranquil setting of this magical 
destination. Our 50,000 sq. ft. event center 
consists of a Main Ballroom, Junior Ballroom, 
three meeting rooms, boardroom, and  
outdoor terrace. In addition, meeting  
services offered include:

• Dedicated event service team
• On-site A/V equipment rental
• On-site catering

50,000
SQ. FT.



M E E T I N G S  &  E V E N T S

CONRAD HOTEL



360˚

TOUR VIRTUAL

M E E T I N G S  &  E V E N T S

EVENT CENTER

https://tulkal-convention-center.firstview.us/en?utm_medium=email&_hsmi=2&_hsenc=p2ANqtz-8Mrdd1fztDZUt-8HnQ0S0z_UU9SEuNVEMvC99o_IQU3rC1lrn2qP6PWWqnS8zMUG4ZmwRB3A7yUncchpsB0LyACV488Q&utm_content=2&utm_source=hs_email


Experience is beyond just staying, it connects the local culture  
with a unique elevated experience

C E I B A  C L U B



CEIBA CLUB
The Conrad Tulum Riviera Maya Ceiba Club 
rooms provide our guest a genuine and end-
less possibilities, curated culinary offerings 
and top tier service that extends beyond your 
stay. Including private check-in and checkout, 
the Ceiba Club with food and beverage, pri-
vate pool areas, upgraded In-room amenities, 
welcome amenities and more.

57
CEIBA CLUB ROOMS



•  Private Check-in, dedicated Concierge Services
•  Exclusive complimentary breakfast, afternoon 

tea, canapés and hors d’oeuvres, specially 
curated by our chefs. 

•  Complimentary coffee, tea, soft drinks, 
mixology experience and special selection of 
wines, available from 6am to 11pm.

•  Complementary In room Dining from 11pm to 
6:00am.

ROOM AND OTHER INCLUSIONS
•  Welcome bottle of wine and local specialty
•  Newspapers 
•  Complementary daily non-Alcoholic minibar + 

snacks 
•  Sun care Kit toiletries 
•  Handcraft local Gift
•  Designated private area at the beach with 

personalized service.
•  Priority access to food and beverage events 

and programs with additional 10% discount. 
•  Spa special discount 



1

2

D AY
Arrival Day

D AY
Outdoor
Activties

MORNING-AFTERNOON
Customized Experience with our DMC Partners and 
dedicated event managers. Enjoy the ride to Tulum 
with warmth service and refreshing amenities 
inspired in cultural, entertaining and culinary 
experiences. We will be welcoming you with some 
of our signature rituals and details to immerse into 
the world of Conrad Tulum Riviera Maya.

EVENING 
Mexican Party inspired welcome reception at the 
main lawn with mariachis and live entertainment.
Combining the Boho-chic style of Tulum with Mexico’s 
traditional ambience and beautiful caribbean  
surroundings

MORNING
Choose from the variety of activities including world 
wide recognized golf courses, Cenotes snorkeling, 
Cacao ocean front ceremony, Deep-sea fishing, 
swim with dolphins or just enjoy our magnificent 
Conrad Spa treatments.

AFTERNOON
Relax and enjoy at the resorts pool or in our secluded 
bay beach area.

EVENING
Let us surprise you with a special creation of our 
chefs and dine around our different restaurants  
based on “The Elements at Tulum”



3

4

D AY
Tournament

D AY
Community

MORNING
Share your skills with your partners choosing from 
Golf Tournament, to customized running trails 
through the resort, beach activities and combine it 
with a relaxing time at our Conrad Spa

AFTERNOON
Let’s create a special atmosphere with live DJ and 
pool activities with special cocktails created by our 
mixologist

EVENING
If you are planning to recognize your team, let’s 
create the proper environment with our award  
winning Conference Team that will set up the areas 
at your convenience.

MORNING - AFTERNOON
We can help you to create a lifetime experience 
helping and giving back to our community and or 
to our environment guided by our biologist and 
entertainment team

EVENING
Let’s finish this time together with a wonderful 
beach dinner including bonfires, fireworks and 
many incredible details.



5D AY
Departure

We’ll make sure to pamper your guests until they 
are safely on their way to board.

Our team and our dedicated DMC can support you 
and make sure you want to come back. Departure 
can also be an opportunity to create memories that 
will take you back just closing your eyes. We’ll be 
here to welcome you back anytime.



S U S T A I N A B L E  & 
C U L T U R A L  S E S S I O N S
Astrology practice & mayan calendar reading (learning)

Garden building & jungle immersions (property surroundings kind of plants & animals)

Recycled materials workshop



C O N N E C T I N G 
&  M I N D F U L N E S S
Tribal nights (drums circle, sound healing) 

Local art learning club

Breath practices

Family ecstatic dance nights



F U N  ( W I T H 
P U R P O S E )
Full Moon Celebrations

Holistic Fares (Yoga fest for all generations, local musicians 
& instruments school, outdoors workouts and peloton).

Dj Labs for teenagers (Tulum style music)



G L O B A L
A C T I O N
International Mother Earth Day April 22

World Recycling Day May 17

World Bicycle Day June 3

World Environment Day June 5

World Oceans Day June 8

Sustainable Gastronomy Day June 18



G L O B A L
A C T I O N
Enjoy an array of experiences that will 
allow you and your whole family to 
connect to art, music, sustainability and 
inspire thoughtfulness in our future 
leaders.

Fun, creative, engaging and collaborative 
experiences for everyone to participate 
in regardless of talent or experience, 
all you need is willingness to join in.

Dream-like scenarios, jungle adventures 
and mystical creatures. Learn about our 
native plants and our local honey.

Tulum is home to the ancient land of 
Maya, and is known as a spiritual,  
historical land. Learn the cultural  
significance of this special place.



C O N T A C T  U S

Commercial Director
Giancarlo.Goeta@hilton.com

Assistant Director of Sales
Karla.Villasenor@conradhotels.com
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