Experience is beyond just staying, it connects the local culture with a unique elevated experience. Book a
Ceiba Room an enjoy more possibilities, curated culinary offerings and top tier service that extends beyond
your stay. Including private check-in and checkout, the Ceiba Club with food and beverage, exclusive pool
areas, upgraded In-room amenities, welcome amenities and more.

EXCLUSIVE CEIBA SERVICE

Personal Concierge, in-room wine and sweets,
welcome amenity, upgraded in-room amenities,
complimentary soft drinks and snacks minibar,
nightly turndown service, complimentary in-room
dining from 11:00 pm to 6:00 am, exclusive pool and
beach area, complimentary Ceiba Club food and
beverage, priority access to food and beverage

events with 10% discount, Spa special discounts.
CEIBA CLUB

Crafted by our private Ceiba Club chef, our culinary
offerings include freshly made and exquisite
options for breakfast, lunch and dinner. Elevate your

experience with a curated selection of beer and wine.
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CEIBA ROOMS

Enjoy organic elements of stone, woods and metals
that combine to create a tranquil ambiance and
reflects the beautiful surroundings. Take the best
rest in a spacious king bed room or in a double room
with 2 queen beds, enjoy a morning coffee with an
in-room Nespresso machine, 65-inch HDTV, ample
closet, safe, complimentary food and beverages at
Ceiba Club, upgraded In-room amenities, exclusive

CONRAD

TULUM RIVIERA MAYA

pool and beach area, welcome amenity, and more.
All suites and rooms feature a spa-like bathroom
with large shower, double sink, and separate vanity.
Natural and refined finishes set a relaxing mood
with sitting area, floor to ceiling windows, and a
balcony with relaxation tub for two, separate

vanitys or a double sink.
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Ceiba Governors Suite

Take in sweeping beach and ocean views from the
top floor of the hotel. This 1,565 sq. ft. suite features
floor-to-ceiling windows and a spacious living room
with comfortable sectional and armchairs. Enjoy a
meal at the dining table for 8 and prepare drinks
at the adjacent kitchenette and bar. The large
bedroom offers a seating area and sumptuous
king-sized bed.

Enjoy a spa-like master bathroom with double
sink, separate vanity, and wet room with free
standing soaking tub and rainfall shower. A WC
area is located on the living room near to the main
entrance. Enjoy the ocean air from the balcony
relaxation tub for two. The suite can connect to
the adjacent two double bed guest room to make
a two-bedroom suite.
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Ceiba Presidential Suite

Our most luxurious 2,000 sq. ft. suite is located on
the top floor and provides panoramic ocean and
beach views from the large lbalconies and rooms.
Sunlight pours in from floor-to-ceiling windows
throughout the suite and crafted touches abound
in curated details, clean lines, and organic finishes
all combining to provide a luxurious coastal

residential environment.

Enjoy spa like master bathroom with double sinks,
separate vanity, a wet room with 2 free-standing
soaking tub for two and rainfall shower. A full
second bath is located off the entry. These suites
can connect to the adjacent two double bedded
guestrooms to make a two-bedroom suite. Your
oversized living room features a comfortable
sectional and armchairs and the dining room seats
8 around a custom-designed table. For sport and
fun in the next room, enjoy a full-size pool table,
stone-topped bar that seats four, and adjacent
kitchenette. The large bedroom offers a seating
area and sumptuous king-sized bed.
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