


W E L C O M E  T O  C O N R A D  T U L U M  R I V I E R A  M A Y A
Discover a remote and tranquil sanctuary, off the beaten path and directly on the spectacular shores of the

Mexican Caribbean. Uninterrupted from the world’s distractions, seek harmony, find balance and experience

natural luxury at Conrad Tulum Riviera Maya.

The spa features 16 treatment rooms, hydromassage

therapy, sauna, steam room and a beauty salon. Its design

is inspired by the shape of a Cenote and tucked away from

the main resort, creating an authentic and secluded

sanctuary.

Conrad Tulum Riviera Maya is a natural sanctuary situated

directly on the white sand and clear waters of a pristine and

secluded bay that feels like a private beach. With 349

oceanfront rooms and suites, 11 unique culinary

experiences, 5 pools and a luxury spa, here you can nourish

the soul and enjoy experiences beyond the senses in this

mystical setting.

Conrad Tulum Riviera Maya offers 349 rooms and suites

elegantly furnished and decorated in cool, calming tones;

all rooms feature balconies with oceanfront views and

plunge pools. Indulge in an ultimate escape in one of our

premium accommodations offering swim-up terraces, the

Governor’s Suite or Presidential Suite.

The resort includes 11 restaurants and bars inspired by

wellness concepts that are integrated throughout the

property and known for throughout the region. Dining

selections range from exclusive gourmet experiences,

signature restaurants with global inspired cuisine to casual

poolside light fare.
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C E I B A  C L U B

A M E N I T I E S  &  S E R V I C E S

F O L L O W  U S  O N  S O C I A L  M E D I A

C E I B A  R O O M S  A N D  S U I T E S

• Personal concierge 
• Upgraded in-room amenities 
• Welcome amenity 
• In-room wine and sweets 
• Complimentary soft drinks and snacks minibar 
• Complimentary Ceiba Club food and beverage 
• Complimentary in-room dining from 11:00 pm to 6:00 am 
• Exclusive pool and beach area 
• Nightly turndown service 
• Gastronomic events with 10% discount 
• Spa special discounts

Crafted by our private Ceiba Club chef, our culinary
offerings include freshly made and exquisite options for
breakfast, lunch and dinner. Elevate your experience with a
curated selection of beer and wine.

Experience is beyond just staying, it connects the local culture with a unique elevated experience.

Enjoy organic elements of stone, woods and metals that
combine to create a tranquil ambiance that reflects the
beautiful surroundings. Take the best rest in a spacious
bed, enjoy a morning coffee with an in-room Nespresso
machine, HDTV, ample closet, safe, complimentary food
and beverage at Ceiba Club, upgraded in-room
amenities, exclusive pool and beach area, welcome
amenity, and more. Natural and refined finishes set a
relaxing mood in the rooms with sitting area, floor to
ceiling windows, and a balcony with relaxation tub for
two.
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